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MANUAL-7 

Particulars of any arrangement that exists for consultation with or representation by the 

members of the public in relation to the formulation of its policy of implementation. 

 

[Section 4(1)(b)(vii)] 
 

 

Sl. No. Name and address of the 

Consultative Committees / 

bodies 

 

Constitution of 

the committee / 

body 

Role and 

responsibility 

Frequency of 

meetings 

 

 

1. 

 

Bhagidari Meetings / 

Workshops 

Constituted by 

GNCTD. Police 

represent law & 

order part in 

these meetings 
/ Workshop. 
 

To redress the 

grievances of 

public. 

Not fixed. Called 

on notice by 

GNCTD. 

 

 

2. 

 

 

District Level Committees 

 
DLC is functioning at present 

file move to Jt. CP/SR office 

regarding re-consideration of 

DLC. 

Constituted by 
GNCTD. Police 
represent law 
and order part in 
these 
meetings/worksh
op 

To interact 

between Govt. 

agencies and 

public and 

redress the 

grievances of 
public. 
 

Monthly in 

South-East Distt. 
South District & 

Once in three 

months in South-

West District. 

 

 

3. 

 

 

Thana Level Committees 

Constituted by 

GNCTD. Police 

represent law & 

order part in 

these meetings 
/ Workshop. 

To interact 

between Govt. 

agencies and 

public and 

redress the 

grievances of 
public. 
 

Monthly  

 

Under 
Submission 

 
 

Other procedures adopted for formal and informal consultations with the public may also be 

indicated such as Bhagidari, Jan Sunwai, interaction with resident welfare associations, etc. 

 

S.No. Name and address of 

the Consultative 

Committees / bodies 

Constitution of the 

committee / body 

Role and 

responsibility 

Frequency of 

meetings 

1.  Aman Committees Constituted by North-

East, South-West 

District, Dwarka 

District, South-East 
District and West 

District 

 

To keep peace in 
partnership with 

community 

As and when 

required. 

2.  Public Meetings Held in South-East 

District with RWAs, 

MWAs, MLA etc.  

 

To keep peace in 

partnership with 

community 

 

As and when 

required. 



Under the 

chairmanship of Joint 

CP/Addl. CP/DCP 

Licensing unit   

3.   

Involvement of 
School Children / 

College Students 

Involving school / 
college children in 

community 
policing/West 
District, Outer 

District Dwarka 
District and Traffic 

unit. 

Young children are 
invited to educate 
people regarding 

basic security 
precaution. 

 

 

As and when 
required. 

4.  Self Defence Training Self defence 
academy of Martial 
Art and CAW Cell/ 

Shri Niwas Puri, 
South-East District, 
Nanak Pura, West 

District, Outer 
District & South-

West District. 

 

To impart basic of 

self defence. 

As and when 

required. 

5.  Public Awareness and 

Education 

Drive launched by all 

districts 

To make people 

about the basic 

security 
precautions. 

 

As and when 

required. 

6.  Care of Senior 

Citizens Security Cell 
and All Police 

Stations 

Drive launched by all 

districts and work 
under SPUWAC Unit 

and SR. Citizen 

Security Cell/PHQ 

To take care of 

senior citizens. 

 

As and when 

required. 

 

7.  Utilizing the services 

of HSPOs/Civil 

Defence Volunteers 

 

Drive launched by all 

districts 

For maintaining 

Law & Order 

As and when 

required. 

8.  Functioning of Rape 

Crisis Intervention 

Centers 

 

Drive launched by all 

districts 

To assist rape 

victim. 

As and when 

required. 

9.  GODHULI Adoption of senior 

citizens by school 
children/West 

district. 

 

To take care of 

senior citizen. 

As and when 

required. 

10.  Student Police 

Community Defence 
Programme 

 

 
In all District 

Involving student 
for visiting senior 
citizens taking up 
servant / tenant 

verification. 

 

 

As and when 

required. 

11.  ABHAAS Constituted in 

Central District 

To help senior 

citizens. 

 

As and when 

required. 

12.  AKASH Constituted in North 

District 

To help senior 

citizens. 

 

As and when 

required. 

13.  Police Mitra Constituted in South-

East District, West 

District, Dwarka 

District, South 
District ( Total 211 

Police mitra) and 

SWD (Total 17 

To co-ordinate and 

interact between 

police and public. 

As and when 

required. 



Police mitra). 

14.  Community Defence 

Teams 

Constituted in North-

East District 

To combat Crime 

& Criminals 

 

As and when 

required. 

15.  Servant/ Tenant 

Verification Camps 

All District in Delhi Camps to provide 

an almost door to 
door facility for 

servant / Tenant 

verification. 

 

As and when 

required. 

16.  Security Mela All District in Delhi Security awareness 

in vulnerable areas 

 

As and when 

required. 

17.  Security Surveys All District in Delhi Mass contact 
programme 

concerning their 
security. 

 

As and when 

required. 

18.  Area Policing Plan All District in Delhi Eliciting 

maximum citizen’s 

participation 

 

As and when 

required. 

19.  Community Liaison 

Programmers 

Constituted in South 

District, West District 
& Dwarka District 

To help senior 

citizens. 

 

As and when 

required. 

20.  Police Post “DOST” Constituted in North-

West, Central 

District, Dwarka 

District and East 
District 

Community 

service to the 

members of 

community. 

As and when 

required. 

21.  Facilitation Centre Joint CP Licensing & 

Spl. CP/EOW  

To interact/hear 

public/ 

Complainant 

regarding their 

grievances by IOs 

or Public 

Authority. 

Daily basis 

 

22.  Pass section Joint CP Licensing 

Spl./CP/EOW 

To facilitate 

public/victims 
before entry with 

proper 

identification. 

Daily basis 

23.  Prabodhini RBI (EOW is Nodal 

agency) 

To acknowledge 

public regarding 

financial fraud in 
respect of public 

awareness 

programme 

As per scheduled 

program 

24.  Jansunwai Joint CP/Licensing 

unit, Spl./CP/EOW, 

South-East District & 
In New Delhi District 

under all SDPOs. 

To interact/hear 

public regarding 

their grievances by 
IOs or Public 

Authority. 

Every Friday for 

others by 

Licensing unit 
and Every 

Saturday by 

EOW unit, 
South-East 

District & New 

Delhi District. 

 

25.  Neighborhood watch 

scheme meeting 

South-East District, 

South-West & North 

–East District 

Member of a 

community agree 

to take 

responsibility for 

keeping an eye on 

As and when 

required 



each other’s 
property as a way 

of preventing 

crime 

 

26.  Shashakti Programme New Delhi District 

under supervision of 

SPUWAC 

Self Defence 

Training 

Programme in 

schools/colleges/R

WAs/hostals/office
s in New Delhi 

District. 

As and When 

required 

27.  Operation Nirbheek --Do-- To educate 

children and their 

parents about safe 

environment at 
home and 

neighbourhood 

As and When 

required 

28.  Nazuk Scheme --Do-- To educate 

children and their 

parents about safe 
environment at 

home and 

neighbourhood 

As and When 

required 

29.  Shistachar Squads New Delhi District in 

compliance of 

Circular No. 15/2025 

To Strengthen 

women safty 
On regular basis 

 


